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Joyce Cool, ChFC®, CDFA™, CASL®

Joyce Cool began her career in the financial services
industry in November 1998. She spent the first 5
years of her career with Monumental Life before she
ventured out on her own.

She has earned numerous industry designations
including the Chartered Financial Consultant
(ChFC), Certified Divorce Financial Analyst
(CDFA) and Chartered Advisor for Senior Living
(CASL).

As a personal financial planner, Joyce specializes
in investment management, retirement planning,
estate planning and has a niche in the area of
divorce financial planning.

She has lived in Southern Maryland all her life and
currently resides in MD. She credits her father for
instilling her work ethic and encouraging her to
succeed. Her daughter Jessica has been accepted as
a transfer student at Salisbury University for the
fall 2016 term. Jessica plans on pursing a degree in
Finance with a Financial Planning track.

Robert Ramos, CFP®, ChFC®, CASL®

Rob obtained a Bachelor’s degree in economics
from the University of Maryland before entering the
financial services field with Prudential in September
of 1993. He became an independent advisor in
2000.

He has successfully completed the following
designation programs: Certified Financial Planner
(CFP), Chartered Financial Consultant (ChFC) and
Chartered Advisor for Senior Living (CASL).

Rob specializes in investment management
strategies, retirement planning and general financial
planning.

Rob grew up in eastern Baltimore County, MD. He
put himself thru college working in various factories
around Baltimore. He currently resides near Allen’s
Fresh. He enjoys spending his time walking his dog
and taking pictures of the wildlife in the area.

Wealth Management Partners

Ms. Cool and Mr. Ramos met through the local chapter of a national professional organization. They founded
Wealth Management Partners, LLC in September 2005. Their goal was to create a client focused firm that
operated under one guiding principal: to treat clients the same way they would want their moms treated.
They believe servicing existing clients takes priority over marketing for new clients. As a testament to their

philosophy, the vast majority of their new clients come to them by way of referral from an existing client.

They serve a diverse clientele of families and small businesses that stretches across the country.

All securities offered through The Investment Center, Inc. Member FINRA/SIPC
Advisory services provided through IC Advisory Services, Inc. - An SEC Registered Investment Advisor
Wealth Management Partners is not affiliated with The Investment Center, Inc. or IC Advisory Services, Inc.
Joyce M. Cool and Robert T. Ramos are registered representatives of The Investment Center, Inc.



The Concept

In 2013, Rob heard about the Random Acts of Kindness concept at a conference in Denver. Rob presented
the idea to Joyce and they agreed it would be a wonderful capstone to their celebration of Wealth
Management Partners 10th anniversary in 2015.

Our Random Act of Kindness Campaign

On November 14, 2015, we held an event featuring a story teller who, dressed as a matronly aunt, entertained
the audience with holiday themed stories. She also told stories from the Denver conference. She did not tell
the audience what bound the stories from the conference to one another.

Joyce sewed the story threads together and informed our clients that each household would receive an
envelope containing a $100 bill. Our charge was twofold.

1. Wk asked that the money be given to an individual or family in need. We asked them to refrain from
giving the money to a charity because our goal was to make a direct and immediate positive impact.
We wanted to give everyone a dose of the holiday spirit.

2. We also requested them to send us their story of who they gave their gift to and why.
The following Monday, we mailed envelopes containing a $100 bill and the same charges to 30 clients who
could not attend the event.

We could not be more proud of the wonderful people who are our clients. They took our request seriously
and their efforts made this so successful; not ours. We thank everyone who participated with such dedication.

We hope the stories that follow will inspire you to commit your own Random Act(s) of Kindness.



Preface

The stories you are about to read are a wonderful testament to the goodness inherit in this country.
Sometimes our goodness seems to have faded in this age of the internet and 24 hour news channels.

It is easy to fall into that trap of negativity and polarization. However, when you put people to the test by
asking them to do something selfless to help someone else without the expectation of anything in return, this
is when we shine.

As you read through these, note how many clients added to what we gave; how many people in the
community need help and the wide range of reasons why; how easy it was for our clients to lend that helping
hand and the positive impact it had on our clients as well as those they helped.

This campaign has been a crowning moment in our careers and we will cherish these stories...always.

It is now time to turn the page and see the impact such a simple concept created. So get some tissues, sit back
and enjoy.
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The Story Before the Stories Began

Our original intent for this booklet was to share the stories of individual Random Acts of Kindness performed
by our clients. That changed with the very first email response we received from the mailing sent to those who
could not attend the dinner event. Here is the story before the story began...

This couple has been through rough times of their own the past few years. The husband has been fighting a
serious illness that required surgery. Complications arose and he had to endure more surgery. The additional
surgery was performed early in the week in which we held our Random Act dinner event.

While in the ICU ward recovering from this surgery, his heart stopped. The emergency call was broadcast
across the hospital intercom. His wife was out of the room and heard the intercom. She rushed back. A trainee
nurse was first on the scene and began administering CPR. She brought him back... she saved his life.

We had a long discussion about including these folks in the campaign. Like most of our clients, they are some
of the nicest folks youd ever want to meet. Despite all his misfortune, the husband has remained upbeat and
positive. We knew what they were going through and didnt want to add to their burdens.

With her husband in the hospital recovering from surgery and a near death experience, our letter announcing
the Random Acts of Kindness campaign arrived. Considering all that has happened to them and the trial they
were currently enduring, you can understand why the reply below was so moving:

“Rob,

Got your letter today what a great campaign! I already have some ideas! Thanks for doing this.
I have no problem with paying forward. You guys are great!

Hubby is doing better. He was in ICU for 6 days. They have been getting him moving the last
couple days and he is getting breathing treatments. He still has 1 drain in and most of his stitches
and staples. The docs are saying he may be able to come home end of the week. He is going to
have some nursing care and physical therapy at home. So things are looking up. Been a crazy
couple of weeks!

Thanks again for this cool thing I get to do for someone! (emphasis added)

Have a great rest of the week!”

We've talked to a lot of people about this campaign. Invariably, they ask what kind of response we received
and we tell them the story of this email. As we finish with “Thanks again for this cool thing I get to do for
someone”, we are in tears and so are those listening.



never asked for any help, only prayers. I knew from her posts that she had lost her job just prior
to the illness so I knew that they were worried about meeting their household expenses. I mailed
the $100 in a Christmas card...and simply said that this was a random act of kindness from a
former classmate, A fey days later I read the following post on Facebook:

to my classmate in 40 years, but thanks to Facebook friendships, we felt that this may give them
a lift by letting them know that someone cares!!

God Bless both of you for your generous gifts to your clients. Thjs will be remembered always!



Joyce/Rob,
Thank you so much for such a wonderful idea for Christmas.

When my wife and 1 received your challenge for the Random Act of Kindness we
immediately thought of the same individual. You don’t know how awesome it was to
not debate my wife for once, because she usually wins.

We met Curly years ago ata social event and have been friends ever since.

Unfortunately, Curly’s story is not uncommon in post-recession American. The
downturn in 2008 cost him dearly. He lost his job and his home. He now lives in a
very small apartment doing odd jobs around the neighborhood to earn his keep. He
has completed some small projects for us and is very talented. In many ways I am
envious of Curly and the simplicity of his life.

In the last couple of years he has had some significant health issues that have further
reduced his ability to make ends meet.

As you know, my wife and I are blessed in many ways. When we received your
challenge we immediately matched it. T arranged for the entire gift to be given to
Curly anonymously.

Thank you again for the project. It touched us both immensely.




I'was able +o help some resiclents of Calvert County Nursing Center, They
neecleck o lit+le extro heLp because some of the resickents hayve no S‘rqmtttj or
Friencls +o Come Visit them,
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cecoratecl Lyitl, gt tags that have gt Suggestions on them, What Yyou clo
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Hello Rob and Joyee,
What a vvonolcrfvl idea vov 5;14@ have come Up with.

On the day Hoat | veceived ow letter in the mail from yov and very ghortly after
Vcaoling_ W+ we received a call from one of our SonS. Chrictopher; ovr Son had 1o idea
Hhat we had 3 vandom gf’r of kindness To dicburee. He oxFlalncol to v that he had

k)'ué’r vun o an old fv'lonol who needed his help.

Hig frionol 6 a Q'W\g,lo mother of three v]ovng_alavgrlr\’rcvé who had Vooon’r(v] logt hexr
J'ob and was s’rrvg,gjinéfo wake ends meet. He wa¢ headed to the ¢tore To Fiok vp
gome food for her and hex children Heve 16 a bit of her story Fivmool by her 1o U6 1
a text messaze.

“My name ¢ Danica and I'm 2 é'lng,lo mother of three honor voll gtudents. The
chresses and ooMPIioaﬁonQ of bc'lng,a Q'mglo mother force me to J'vg_éjc between
work. and my kid’s. | was late for work one maming when | went to Hhe ¢chool To
drop them off and | 5g’r fired. | have been oliligrovﬁrlv] Qoarohing,for omplov]rvnovd' but
have not had any ecess. | dont have the QVH)OV’f’ of fami(q members or MY childrens
father. Ac a vesult of bc'mé_ fired from my J'ob, | have been unable to pay MY vent and
| am on the verge of bcing_ evicted. | can barolv] affcrol food. m é’rxf\%gﬁng These
Fad’ few months | have logt o\/orv]‘!’hing and | am ’h’l/]‘lV\% my best to 5@1’ back on My

fee "

Needless To $a4 after hoaving, of thi¢ ¢itvation, we knew where our vandom act of
kindness 5Lf+ was 5_0'1;/% Not only did we 5'»/@ her the $100.00 but we had other
family member donate food for her and the children. All of vé will be ohooldng_'m

on her Fcrioo“oalll/].

Thanks o the both of you,



H Joyce,

Qqﬂwc% I am very: involvecl. with MY Church. The Pastor, MOQSquor Mark (s
0ne oF the mest Aynamic PrEsts | have ever Known. | called. the PArishy ancl.

the electric bill ancl PUtting ool on the taple. Barbara. aseeql, me which
n“am% or el 1 want 44 split ot betiveen the two. | thought about i,

ancl thought) o You can o this, | certcmttj CaAn too. | +oldl them +thot n
Aclelition +6 the $100 You so Kindly Proviclecl, | Loyl gl Mateh your 9ttt andl
gve another $100. This rfanclom acts of Kinclness thing s Cotching!

| Cannot thank Yo enough $or cLomg this, andl | thq55 Sty with people
For whom | admire. Vo, ancl Rob haye Me Forever; qnol. Gock bless Yyou both




and taped
tohed the money l
ovple: 1n MY reighborbeed. r a know who it was from, ¢o
“ [4]
| wag able fo help an o(i;/‘;r oll:or. | did not want them
: 200 on
2 card with P

o | chair: He
d ig in a wheel .
ke about cigh’r years ago N + 5 local vetail chore and ha
band hadl 3 bad ¢fro ¢ wife works long. hours ce with wood but
e t¢ ovt of the hovee e v ally heat their ¢mall hov
Y norm
&° ¢ e They

| am gure this Chrigtmas 5Lf’r
nd winter 16 d’amﬁv% a

vel , "
Zahard time +ak|ngoalro of Invnv a
Hhey don't have any Vlgb%lnocagiCK
'Hb]w\ako their life a [i+tle
wi

Ok, here’s my breakdown,
of people. ..

* I'gave my building custodian $10 (I matched $10)
* Ibought a homeless 8uy a pizza $10

street artist

* T'bought bagels for My team at work the last day prior to an inspection we had been
working hard to prepare for:

These were all things I never do. .. it was fun to provide others surprises randomly,



Trish has been a widow for many years. She lost her husband in the late 90s. Trish
works full time and provided for her four children despite being on a very limited
budget. As one would expect in a situation like this, finances have always been tight
for her. On occasion, she was blessed by the generosity of family and close friends.
Trish humbly and thankfully accepted their help with the heart of one day paying it
forward.

Over the past couple of years, with her children grown. Trish has had the

opportunity to help others. She has a desire t0 return the kindnesses she was afforded
in the earlier years after her husband’s passing. Trish could have kept for herself and
purchased much needed items for home of herself but she choose to give instead.

Due to challenges faced by her oldest daughter, Trish recently received legal custody
of two grandchildren, ages five and eight. This has not been an €asy road for her

or the children but she has now found herself in a place similar to years ago- Her
youngest daughter, who is still at home, works and helps out as much as possible.
The hope and prayets have been for her daughter’s recovery and to regain custody of
her two children.

Sadly, last week her daughter was diagnosed with cirrhosis of the liver with a
likelihood of 6 months should she not receive a liver transplant, a tru€ blow to any
parents N0 matter the choices of their child. Trips to DC and other needs will arise as
they walk through her daughters upcoming needs. As the Christmas season is upon
us what a better way to bless her with the money. A trip to the tree farm, gas, food or
a few gifts...however she chooses to gpend the money. no doubt it will be a blessing
greatly appreciated and sure to bring smiles of joy and appreciation at this time!




We acked a mutuaf friend to anonymously give the $100.00 15 ey co-worker,
Marie.

The 49 year old laol7 ha¢ had 3 very difficult cevers| years. At the time we firet
met her, che wac c/aring for her husband who had Vcocn+ll7 been oliagnogcd with
cancer: She also cared for her mother-in-lans wio was in and out of the hogpi‘fal
with health icuec A short time latey hey father became ill and needed conctant

care.,

Dvring the cource of the next vear; her mother-in-lan, and father died. Her huchand
had 1o leave hic _Job and QPPM for oligabili+l7 thirv Socia| Scovri’rv,. Owr friend only
worked part-time and it was a long_ wait for the oligabi/i+t7 application o be approved.
(617 the way, it i¢ pot effective from the date applied for byt rather, from the date
Spproved. Theve i no incentive o process the formg @vio/dtp Meanwhile, the. billc
and medical coctc kept Fll/ing_ up.

Marie wag very humbled by the fact that comeone cared enouzh to 5:'\/6 Hoooo
0 help her: She [atey found $30000 iy cach in an envelope in her mailbox and wag
overwhelmed that people cared ¢o much

A chort time 350 her huband died from cancer

Her latest +1i3| involves +a/<in§ in her cicter three children 4o care for while her
Sister recovers from a bad car accident

Through it all, Marie hag continved +o have an amazingM good attitude about life and
i alwavlg rcaoh7 to listen and o hc/p whenever che can. In +he, pan of less than e
years, she hag experienced the death of loved ones and 5ric\/ov§ financial crigec that
most of v¢ don't face in a lifetime. She ic 5 5_0001 witness 4o everyone about hons we
Shovld [ive.



| s avle Yo help & Lamilly Fhat lives i our weighporhood. when
we moved nto the aveay this Lamily of six was the Pivst supject ot
convevsation as our wew neighoovs Sintvoduced us” Yo the neighpovhood.

Seveval yeavs ajo the Lamily aumbpeved only fouv: Pathey, mother and
fwo gvown childven i thetr rwewties. Twagically their grown Som WAS
killed in o cav wreck less tham & mile Brom thelr cuvvent howme.

To Aeal with theiv gviet, the pavents stavted Yo toke n Postev hlldaven
with special needs. One child led to two amd eventually four yound
hildven umdev the age of sixteen weve living with thew.

This is & wovking Aass Lamily of modest means but Hhat AlA ot stop
thew Brom Palling hopelessly i love with these childven. They legally
adoprea all Four childvew Hhus sevevely veAucing oy public aid

hat they weve veceiving. To add o theiv Linomcial constvaints, the
mother has chosen o story home amd howme school one of the chilldvew,
obPectively Faking hev out of the mcome stveaw.

whew we explained to the Pather the "Romdom Acts of K’ma\wess/ Pory
it Fovwawd” scenawio, we had expected some proud veluctamce ow Wis
powt Yo accept it But abrev mbPorming him Hhat our nbroAuction Yo the
neighoorhood was i lmamimous admivation of Wis Ramily adding that
wo owe we knew cowA Aesevve it wmove, he accepted. Owr only vequest
was Hhat he uses it Yo make Wis Pamily’s Chvistwmas & litHe happier. He
assuved us that he would!
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[ wag able +o Pay-it=forward on Decempey 15, 2015;

[ was able +o hclp a 72—11car old bot7 at St Alot7§iv§ OVPhanag_c n Fi i++§(>vr51 FA St
A(oqgivg i< an inalcpcnolcﬁ Social Service agency that vndertakec §Fcr/ial gvPFor'/‘
programg for childven Qvffering_ from mental disorders and behavioral health problems.

There were 20+ children who were aé{ciné_ for Christmac wiches. | choose a child
Similar in age 1o My onn on,

Many of the children weye “olrcaminé_ big_"_ Their requests included 5 PS4 Zame, a
razor Scooter a hovey board, Ralph Lavren Polo chiy+c and a NorthFace Jacket.

However the boy | helped had Simple, practical requests, /3rm7 child, when g_i\/cn the
oppor%vniﬁ? to ‘dream big’,‘ who only agks for a pair of Jeans and a Iong_ or short gleeve
shirt ig Truly in need. With the 100 (and come in ctore coupong), | was able o

gi\/c him 3 pairs of Jeans, 4 /ong_ Sleeve chivts, 6 chort dleeve chivts, and 2 hooded
Sweatshirte,




| wars able Yo help wy sistev. Apevoximo\+e\y S yeaws g0 hev husbomd
Jim wans pevorming an act of kindwess Pov his weighor oY painting hev
gavage. while he was o the ladder she vacked out of the gavage
vmming wto the \adAey, sending him ovev the hood of hevr cav onto the
concvete. He subfeved head and shouldey ipjuries. He mended slowly
Altev his neck and shoulder njury. The Aamage Yo his head Alan't
evea irsel® uatd 2 yeaws \ater.

Fov one year he had Lyemors AnA WeAkNess wn his body belore he was
a\ioxgv\oseo\ with 3 Aibfevent cevevval conArions which weve wmove thoam
Wikely Aue to the hood njury. He liveaA fov another yeay wntll he Aled.

Duving Hhose Z yeavs w7 sister was & coveger 4/T- Jim wans auite
dAev tham Steph and he Fook Wi Social Secuvity when he conld wo
\ongev wovk. For a swmawt man he was wot prepaved Pov Wis vetivement ov
his Aeath — wy sister wans lefF with nothing. She is 53 she comnot get
cocial Secuvity fov omother T yeavs.

Hev lamdlovd has beeh Yind i letting hev live theve vent free untll
she com Find ajov. when | gave hev the 5100 | ol her it could be
used Pov gas money Pov hev new Jov which she stavted Decewbver Ist.
Hopefully 2016 will be a etter yeav <he thamks you £ov the money, As
Ao we.
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| wans able Fo help my cousin Mavgavet. Hev ouly sow Keith, who is only

21, has melamomar. Sadly, he has o vawe cancer gene that makes

treatment impossivle. They have never veen well 688 and all these

vecent 1 A \
b medical bills aven't helping. My goal was that this money would

help velieve some o their finamcial stvuggles.



1 have been an elementary school teacher for many years, spending the last 9 in

a Second Grade classroom in a public school. It seems every year, | have at least
one or two students who are either “homeless,” in foster care, or in a single-parent
situation that has caused financial hardship for the family.

This year, @ special little girl was placed in my class a couple weeks after school
started. I was told “Kaylee” and her 2 sisters were classified as homeless because
they had been recently abandoned by their mother. They were currently being taken
care of by an aunt and uncle but the aunt and uncle could not immediately assume
custody without 2 parental consent.

When I finally had the chance to conference with the Aunt, 1 learned that she had
recently become disabled and could not work. They have one child of their own and
another teenage relative living with them. So the parents, the teenage relative and the
four children are all living in a gmall 3-bedroom house because they cannot afford
anything larger at this time.

I was very moved by the Aunt’s dedication to making sure the three sisters were
taken care of and given the best education she could provide. “Kaylee” is a sweet
girl, who works very hard, but 2nd grade work has been very challenging for her.
She never gives up and always has a positive attitude.

When | approached the Aunt about what kind of help 1 could provide with the
holidays coming up; she was in shock and didn’t want to ask for anything. But,
eventually she divulged that she was concerned about providing a decent Christmas
dinner for the family.

I doubled the $100 and bought the family $200 in grocery store gift cards, assuming
that providing enough food was probably an everyday conceri for the family.
Kaylee’s aunt was very appreciative and l am appreciative for being afforded the
opportunity to help this family.

Take care,



Dear Jouce ancl Rob,

Fs we en 04 our own $amilies at this mucx% Season; we know thot the true
Sputt of Christmas (s gving. Thank You both $or +hs Campeaign as iyl
Surely Orighten Bridgettes houdqg.

With great: a-Fection,
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I was shocked t0 receive the letter and money from Wealth Management Partners
announcing their Random Acts of Kindness campaign. The generosity of Rob and
Joyce was touching and I was intent on making good use of my Random Act.

I had no idea who to give the money. So I stuck the c-note in my wallet for when the
opportunity presented itself.

My daughter’s schedule is such that I take her t0 school a few days a week. We often
stop by Dunkin Donuts 00 the way 10 school as T am not yet properly caffeinated to
face the day.

As the holidays were approaching and the weather began to turn colder, I started to
notice a homely looking gentleman in the Dunkin Donuts. 1 didn’t say anything to
my daughter. 1 wasn’t sure she had noticed the man until one morning when we got
back in the car she asked me if I thought the man was homeless. 1 said that I did not
know but he sure did not appear as ifhe had a permanent roof over his head.

The next week, as W€ continued our morning Dunkin Donuts routine to satisfy my
caffeine fix and my daughter’s morning sugar requirement. The man we had seen the
previous week was back.

When we got back to the car, 1 reached in my purse and handed the $100 bill to my
daughter. I told her to go give it to the man in the Dunkin Donuts. She looked at me
and said...”what do 1 say to him mom”?

1 simply replied...“Just wish him Merry Christmas,”.
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I decided to enlist the help of a friend from the local Sheriff’s department to identify
a person in need and deserving of a random act of kindness.

The sheriff’s deputy told me the story of a homeless man who has struggled for
years with addiction and alcoholism. According to the deputy, he lived in a tent
behind the old movie theater in town for years. The man was well known to patrol
officers who would routinely check up on him during night shifts to make sure he
was okay. The man was always respectful and happy to s€€ the patrol cars roll up.
Some deputies began working with him to find ways to help him become sober.
They discovered that buying him Popeye’s chicken was a huge incentive!

He finally checked himself into a recovery center and attended all of the necessary
meetings until he was sober. He worked hard to clean himself up. He’s been sober
for over a year now. He has moved out of his tent and into a local men’s shelter. His
personal road to recovery has inspired him to help others seek treatment.

We don’t often hear about the dedication of officers like these to help members of
our community like this man. Efforts like this, which are conducted quietly and
mostly at their own personal expense can yield such positive results! This story
touched me and should be a reason for us all to view our first responders in a MOTe
positive light.

I thought it would be nice if this particular deputy got the pleasure of sharing our gift
with the man in the story. The deputy was the one who deserved the opportunity to
experience the response t0 this generous random act of kindness.

I gave the $100 bill to the Deputy and she in turn got it t0 the man before Christmas.
He accepted the “oift” with much appreciation.

This was a wonderful experience and very generous of you both. I thank you for
putting it in my hands to pass along to a local person in need of help.
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Here’s my story:

1 have a very close and dear friend whom 've known for many years- She has lived through
cremendous struggles over the last 30 years. Yet, she is never with a complaint of negative
comment; only offers of help and concern for everyone else.

Her life was marred by her marriage t0 2 man who developed a severe and rare mental illness.
On medication, the illness was treatable so that he could function in society. We did not now
then, but do now know, that without it he should not be outside a special institution.

During her care for him, he physically and mentally abused her. Worse, he sexually assaulted
their children over several years. Unfortunately, some of the children suffer from severe
psychological issues.

The physical abuse resulted in a broken back and a crushed spine. She spent many years in
hospitals undergoing multiple surgeries. She took countless medications to help numb her or
disable her ability © focus on the extreme pain. She became 2 ward of the state because she
went through all her savings and health care. She even lost her children; what could be worse for

a mother?

She has lost everything many cimes over. Still, she never asked for help, never complained. She
wouldn’t consider burdening others with all the trials and tribulations she was going through.

Instead, her faith became unbelievably strong. She is now an elder at her church and is a part
cime library director in 2 small rural town who absolutely loves her.

Her income peaked at $28k/year a few years back. With her increased responsibilities at church
increasing, her income the last few years has been $13-18k/year, depending on her health.

I gave the pay it forward $100 to my dear friend without any hesitation. She was My
immediate, first and only choice. Her stellar ability to handle extreme adversity while
maintaining an unbelievable focus, love and attention on the well being of others had made her
my role model in everyday life. When times get tough, I think of all she had endured and my

“problems” seem so trivial in comparison.

I am deeply grateful t Joyce Cool and Rob Ramos for allowing me to perform a random act of
kindness for such a deserving person. Our society doesn't do enough to embrace and praise role
models of character. This random act of kindness campaign conveys huge message t© the most
deserving. Hopefully, it shows them that others see and appreciate everything they are and have
done.

Thank you very, Very much for allowing me to pass on this acknowledgement t0 her.
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Vincent and Bonnie are a young couple struggling to raise their 3 small children in
a tiny apartment. They came to our attention through an acquaintance of my wife,
who mentioned that she was trying to raise funds to help this family. Both parents
are working multiple part time jobs. Their schedule also includes juggling Vincent’s
schooling with caring for small, preschool children. On top of that, Bonnie has
some chronic health issues. With all the demands on their time, limited income and
Bonnie’s illness, Christmas just was not going to happen for this family.

The goal was to try to raise $500 to buy Christmas gifts and food for Vincent’s
family.

We matched the funds from Wealth Management Partners and donated $200 to the
support fund. In all, we were able to raise $1000 from various folks who also wanted
to help. Since we raised double the goal amount, 1t was decided to split the money
and bless two families.

$500 went to Vincent and his family.

The other $500 went to a struggling single father. Adam was living in a shelter with

his daughter. You can imagine how tough this would be on a little girl. The gift was

enough to get them out of the shelter and into a small rental that he and his daughter
could share.

It’s heartwarming to see how these efforts can build, it’s infectious. It restores hope
that people genuinely want to help but often lack the focus or motivation to actually
make it happen. I salute your lead on this effort. It seems that the troops rallied in
support and that makes this a good example for all.
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After Thanksgiving, 1 learned a coworker was in the hospital. Stacy, 2 single mom with two
children, worked from home frequently. So, it went unnoticed that she hadn't been at work for
two weeks. She went into the hospital Thanksgiving weekend. She ended up having open heart
surgery.

1 inquired about the children. Another coworker who knew the family said the kids were by
chemselves. I asked what we could do for them. It broke my heart that the Mom was in the
hospital which left her 18 year old boy responsible for running the house and taking care of his
10 yr old sister. The kids had not even been able to visit their Mom because the son doesnt have

a driver’s license!

The son said they could use some groceries. 1 called the young man and asked if he would like
to go shopping with me and he was very, Very, appreciative. Before 1 left work, co-workers were
giving me $10, $20, and $40 donations towards the shopping trip. The son was such a polite
young man, on the way to the store [ learned he had a part time job at a local store. When I
asked him how he was getting there he told me he called 2 cab! So here this kid is.. ..probably
making minimum wage and spending his entire carnings on a cab ride to and from work. This
should tell you what kind of a young man this kid is.

The first section we came to was produce. I asked him if they needed lettuce and he said yes,
he looked around and picked up a head of cabbage!! Initially, everything he picked up he
would say, “Tara (his sister) will like this.” 1 finally said, “Honey, [ want you to pick out foods
that YOU like too and also food that your Mom likes so chat when she comes home from the
hospital you will have plenty of food in the house.” We spent over two hours shopping.

 also explained to him that when his Mom came home from the hospital she wasn't going to
be able to do much of anything and that he would have to cook and take care of her too. T can't
tell you how much fun 1 had shopping with this kid. T was even giving him recipe advice even
though I am no Julia Childs. When it was all said and done che bill was over $540. We also

made a stop at the drug store for some shampoo and other necessities.

We got back to their house and began unloading the groceries. When I walked into the kitchen,
I called out, “Why is the oven door open? OMG!!! Why is the oven ON?” Apparently that is
what they were heating the house with.

I went to work rounding up a couple space heaters, the oil radiator type heaters, s I didn’t have
to worry about them burning the house down. When my co-worker and I took the heaters
down to their house, again, the son was so thankful and just so sweet.

There is more to the story, but Mom is now home recovering and forever grateful for all the
kindnesses that were shown to her family.

I had thought long and hard about who I wanted to help with the $100 from Rob and Joyce.
This family just fell into my lap. I added $320 of my own money to the Random Acts $100 and
my co-worker donations. Helping this family out during a very hard time made me feel like a
million bucks!!!!!
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humanitarion organizotion.




Hello! This is Tina and Mrs. Barbara. We want to say thank you and may
GOD bless you. We appreciate whatever yoy can give us. Hope to see You other than
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It took awhile but we f’mallq weve able 1o 5i\/o vour 5;{1’ to comeone who we think
needed it

A couple of weeks 359, | wa$ olncokiné_ow st the Safeway near 4ov” office. In
front of me was an oldex lady. She had no convenience tems (candy, water; chips,
efe) in her cart. She FY@‘H’V] much J'ud had the ecentials for an older peréon or
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and ¢tarted +akin5+hiw5$ ovt of the bags and off her bill vvork,iws,’rovvarolé what
money ¢che had. The furst oovFlc of Hning_é ¢he returned aFFoarwl eay to decide
on. Howevey, it 5,01' wore diffieutt and ¢he d’rvg_gjod to decide. The checkovt line
grow (ongor behind vS.

| then told the cachier that | wanted fo pay for her 5)/00@»/1@4 +001311. | alco asked
+Hhat the cachier hand back the money ¢he was lnolol'mé, and F\H’ the all tems back. n
the laolv]’é bag_é.

The look of 4] vice and a veciation on both the cachier and the ladys faces
4 g 1
M like it hit me on the head—in a good Wa4. Mfter many “Thank ov's and bless
& 1 1 1
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lnolPool chow me that 5'9/1”5, back at @ Pcr@owa( level 16 very Vovvaroling [ Plan to do
thig aés'm when the oFFoM’vni’r»] comes up-

Thanks 3zalh for an oxwpﬁonal idea that | kknow will InolF many others.



Concluding thoughts

Thank you for taking the time to read the stories and share in the joy that surrounded our Random Acts of
Kindness Campaign.

The success of our Random Acts of Kindness campaign is due entirely to our wonderful clients who we are
honored to serve. When we started to receive the stories from our campaign, we were genuinely touched by
the creativity and dedication of our clients. There are obviously lots of people out there who need help and are
deserving of help. As our clients have shown, we don’t have to look very hard to find folks who need a hand.

We also need to thank:
* Mark Schoenbeck who introduced us the concept.
* Doug Wright and Justin Anuario from The Investment Center, Inc. who helped us avoid regulatory

pitfalls.

In the hustle of our daily lives, it can be hard to see those who need a helping hand. We can become so jaded
and overwhelmed by the tidal wave of commercials, mailers and emails begging for donations.

It is our hope that this volume will inspire you to commit your own Random Acts of Kindness. Share the
concept with your boss, your priest, your employees and your children or grandchildren. Imagine how good
you will feel!

A little kindness can go a long way!

“Our prime
purpose in this . «
life is to help
others. And if
you can’t help
them, at lest
don’t hurt theni.” :,.;_
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Wealth Management Partners, LLC

603 Post Office Rd
Suite 106
Waldorf, MD 20602
PH: (301) 885-0955

www.wealthmanagementpartners.biz

VISIT US ON FACEBOOK!
https://www.facebook.com/Wealth-Management-Partners-LLC-939621459439792
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